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Item Number QTY. Description/Product Name  Return Code/Reason  

    

    

    

    

Thank you for making a purchase from MacKenzie-Childs UK. If you wish to return a 
product, please note that all returns must be made within 30 days. Please complete the 
form below, include it with your return and ship to the above address. If you have any 

questions regarding your return, please contact Customer Service. 

Return Address - MacKenzie-Childs UK, 23 Eldon Way, Biggleswade, Bedfordshire, 
SG18 8NH 

orders@mackenzie-childs.co.uk 

RETURN FORM 

ITEMS YOU ARE RETURNING 

Please list any items that you will be returning and include a reason for your return. If 
payment was made via Wix Payments, we will refund the appropriate amount. If payment 
was made via PayPal, you will be credited the appropriate amount back onto your account. 

Original Order Number: ____________________ 

Name: ________________________________ Phone Number: _________________________ 

Full Address: __________________________________________________________________ 

City: _____________________ Post Code: __________________ 

Email: _______________________________________________________________________ 

Reason for Return Code 

1 – Item received damage    2 – I changed my mind    3 – Received wrong item    

                4 – Returning a gift       5 – Item not as described     6 – Item not as pictured  

Signed: ________________________________ Date: _________________________ 


